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STAFF NOTICE OF INFORMAL CONFERENCE 
 
 

 On April 4, 2008, South Central Telcom, LLC (“South Central Telcom”) filed a 

formal complaint against Windstream Kentucky East, Inc. (“Windstream”) citing 

concerns regarding Windstream’s billing of South Central Telcom and its threats to 

terminate service in connection with the alleged inaccurate bills.  On May 6, 2008, 

South Central Telcom amended its complaint.  Windstream filed its response to the 

amended complaint on June 2, 2008, pursuant to the Commission’s Order to satisfy or 

answer the allegations. 

 The Commission Staff herein schedules an informal conference for July 17, 

2008, beginning at 1:00 p.m., Eastern Daylight Time, in the Commission’s offices at 211 

Sower Boulevard, Frankfort, Kentucky.  The purpose of the conference is to discuss all 
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pending issues.  Questions regarding the informal conference may be addressed to 

Amy Dougherty at (502) 564-3940 or amye.dougherty@ky.gov. 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DATED: __June 18, 2008___ 
 
cc:  All Parties 


